DRAFT (FINAL)

CAA IMPROVEMENT PLAN

Addendum at page 25

A Safe and Attractive Place to Live and Work

Ensure the lessons learnt from the
Pilkington case are embedded in
improved multi-agency practice
across the county so that
vulnerable people are safe from
abuse and ASB

Recovering the confidence of
Barwell residents by ensuring that
ASB is dealt with rigorously and
appropriately and that local multi-
agency ASB arrangements are
effective

Continue to monitor and implement
the findings of the Serious Case
Review and wider partnership
working via the Leicester,
Leicestershire and Rutland
Community Safety Programme
Board to improve practice,
including:

» improved identification of
vulnerable people through an
agreed and shared
understanding of vulnerability
across agencies;

= improved mapping of
vulnerable people;

= improved information sharing;

= improved multi-agency
arrangements for tackling
ASB.

Implementation of Barwell Recovery
Strategy including Pride in Barwell
initiative
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Reduction in vulnerable
victims of ASB and
improved service
response and
satisfaction levels,
measured via CRAVE
Surveys and NI 21

Improved confidence of
Barwell residents as
measured via Crave
Survey

September
2010 and
then
ongoing




